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Nestleusa.com

February 11, 2011

Ms. XXXX XXXX
XXXX XXXXXX
XXX, XX XXXXX

Dear Ms. Elliott,

Thank you for taking the time to contact us about Nestle®. We welcome questions and comments
from loyal consumers such as yourself and appreciate this opportunity to assist you.

The work Nestle and Senomyx are doing covers basic science on taste and different flavors. This uses
Senomyx's technology with taste receptors to screen new chemicals as flavors, flavor modifiers or
flavor enhancers, that might be commercialized once their safety and effectiveness are confirmed.

Nestle only uses ingredients and food additives that are approved for use in foods by the FDA or the
USDA, and their presence is clearly indicated in the list of ingredients as required.

We appreciate your interest in our products. Should you have additional questions or comments,

please do not hesitate to contact us at 1-800-225-2270, Monday - Friday, 8:00 a.m. to 8:00 p.m.,
Eastern Time.

Sincerely,
Mike Knight
Consumer Response Representative

Ref: N18491412

P.S. We invite you to visit us any time at Nestleusa.com, an on-line resource offering recipes,
promotions and product information about the entire family of Nestle products .
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